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Customer Service Feedback Form BUILDING EXCELLENCE

Thank you for visiting Alumicor Limited. We value all of our customers and strive to meet
everyone's needs. We recognize that receiving feedback provides a valuable opportunity
to learn and improve.

Please tell us the date and location of your visit. DATE:

LOCATION:

1. Were you satisfied with the customer service we provided you?
O YES O NO O Somewhat Comments:

2. Was our customer service provided to you in an accessible manner?
O YES O NO 0 Somewhat Comments:

3. Did you experience any problems accessing our goods and services?
O YES 0O NO 0 Somewhat Comments:

Contact Information (OPTIONAL)
NAME:

COMPANY:

PHONE EMAIL

If you have any questions about this form, our policies or services please do not hesitate
to contact the Human Resources Manager at toll-free 1-877-258-6426, or local (416-745-
4222), ext. 216. An ELECTRONIC version of this form is available upon request.

Once completed, you may forward to Human Resources Manager access@alumicor.com
fax 647-439-2853, in person or by mail 290 Humberline Drive, Etobicoke, ON M9W 5S2.



